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1 Introduction

Thank you for purchase of the new AR series Voice Logger. The Voice logger is a multi line stand alone
recording device provide followed service

Built-in HDD, no PC required. Recording time up to 10,000 hours

Record all the CDR including Caller ID, date and time stamp, record type and other details.
Record back up to PC HDD or DVD

Various search conditions to find the record accurately

Log in through local site or remote site.

Multi level user authorization

2 Overview
Before power on your voice logger, please check its physical detail,
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LINE(JPort for landline

PHONE: Port for telephone or PBX

CARD1 LED(IMain card status indicator for main card
System LED[JSystem indicator

MiniUSB1USB port for PC USB log in

USB Interfacel1Connect to other USB device

SD Switcher[INot available yet

RJ45 InterfacellInternet or PC connection

LCD Monitor: System IP address configuration
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HDD Casing Data R/W LED RS232 Interface ‘ DC Switcher(DC19V)

HDD Power LED Battery Interface

RS232 Interface1Connect to PBX SMDR output

Uart LEDULED turns on when SMDR connected

Battery InterfaceJConnect to backup battery or PBX power
DC Switcher :DC jack[IDC19V[]

Power switcherIPower ON/OFF

3 Package contents

a. AR Series Voice Logger
b. AR Program CD

c. USB cable

d. RJ11 cord(18 for AR810, 16 for AR1610(
e. User's manual

f. Quick installation guide
g. Power adaptor (DV 19V)
h. RS232 cable

i. RS232 adaptor

j- Rack fixer

k. Screw

m. 1.5M RJ45 cord

n. Key for removable HDD

4 System requirement

° Pentium 400 MHz CPU

Windows VISTA/XP/2000/NT OS (Except Windows 98 & Windows! |

10MB or above HDD space (More HDD space required when backup the record through PC)
128 MB RAM

CD-ROM

LAN, ADSL, ISDN, 33.6K Modem

USB port

RJ45 port

5 Log in

Double click AR Series Voice Logger program, the log in window will pop up. Default Username is admin
(small letter), password is 1111.



(=) Logln Mode(LAM)

Mew Recording Systerm 86000028 (192 168.22.102) [ | Refresh |
() Login Made{interMet)

¢ Device ID: BB004908 | [ %]

fi Really|P: v |>< ||

¢ Dorain Mame: | szartech.com v |?|

() Logln By USB Device
Usermame admin | Login |
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There are 4 modes to access AR voice logger

A. via LAN (local access!(]

When your company interior network has DHCP Server connection, Voice Logger will obtain IP
address automatically. If you want to login system under such a network, just run the application
software, it will popup login window, you'll see all active Voice Logger device ID. Select the device
you need, input username and password, then will login system.

B. via Internet (remote access(]

User can login Voice Logger via remote access by WAN connection when IP of Voice Logger must be
configured as virtual fixed IP (ex. 192.168.1.13), and it's necessary to set virtual server on your
Router, specifying TCP 5053-5057 ports to Voice Logger. The router external IP can be a dynamic IP.

How to:

Log in window — check Internet (remote access)(
1. Device IDCInput AR device ID, username and password

2. Real IP(Input Internet route external IP address, username and password
3. Domain Name!(llnput AR DNS, username and password

C. viaUSB
If this is the first time for you to connect AR with PC via USB, you have to install USB driver before AR
program. Click [Log in], there will be the login window. Check [Login by USB device], then input
username and password.

Cautions: If your PC has Win CE, Windows Mobile and other PDA software, please close
them in order to avoid confliction.

USB Driver installation(]
a. Power ON AR voice logger; connect one end of USB cable to AR [Mini USB], another end to PC
USB port. PC will guide you to [Hardware Update Wizard] automatically, select [Yes, this time
only], click [NEXT]



Hardware Update Wizard

Welcome to the Hardware Update
N‘.\, Wizard
N,

Windows will zearch for current and updated zoftware by
looking on wour computer, on the hardware installation CO, ar an
the Windows Update Web site [with vour permizzion].

Bead our privacy policy

Can "Windows connect to Windows Update to search for
zoftware?

& ‘ez, this ime only

™ Yes, now and every time | connect a device
Mo, not this ime

Click Mest to continue,

< Biack I T I Cancel

b. Select [Install from a list or specific location (advance) ], then click [NEXT]

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install zoftware for:

UUSE Device

Z'\_'f\,] If your hardware came with an installation CD
2 or Hoppy dizk. insert it now.

‘what do you want the wizard to do?

) Inztall the zoftvare automatically [Fecommended)
(&) Install from a list or specific lacation [Advanced)

Click Mest to continue,

[ Mext l[ Cancel l

c. Check all the search options and click [Browse] to find out AR USB driver path, click [Next] to start
installaion.



Hardware Update Wizard

Please choose your search and installation options.

(%) Search for the best driver in theze locations,

se the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

Search removable media [floppy, CO-ROM. ]

Include this location in the search:

|F:\Program Files" &R Series Woice LogagerhDriver w | [ Browse

() Don't search, | will choose the driver to install,

Choose thiz option to select the device diver from a list. ‘Windows does not guarantee that
the driver pou choose will be the best match for your hardware,

[ < Back H Mext > ][ Cancel ]

d. The default path of AR USB driver is stored under AR software at: C[/\Program Files\ARSeries
Voice Logger\Driver, so just need find out the installing path of AR software, then will know USB
driver path. Find it out and click [OK], [NEXT]

Far dvware pOare dr o

el Browse For Folder

Select the Folder that contains drivers For your hardware,

(%) SearcH
Usze the ) EO s dez lozal
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) ARDatabase
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|
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the: dri To view any subfolders, click a plus sign abowe.,
I Ok l [ Cancel ]
[ < Back ][ Mext = ] [ Cancel

e. Start to install USB driver automatically



Hardware Update Wizarnd

Pleasze wait while the wizard searches. ..

@ LUSE Device

f.  Then click [Continue Anyway] to continue.

e zofbware pou are installing tor this hardware:
Th f i lling for this hard
-
nchar -Link Cable
. Anchor USE EZ-Link Cabl

haz not passed \Windows Logo testing to verify its compatibility
with "Windows #<P. [Tell me why this testing is important. )

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Cantinue Anyriay ] I STOP Installation

Dack T EmT —ahcel

g. Click [Finish] to complete all installing procedures. AR USB driver can work properly now.



Hardware Lipdate Wizard

Completing the Hardware Update
Wizard

The wizard has finished installing the software for:

% Anchor USB EZ-Link Cable

Click Finigh to cloze the wizard.

Firizh

D. via RJ45 Cross cablel!
Connect AR Voice Logger to PC via RJ45 cross cable, you need to configure different fixed IP

address for Voice Logger and your PC, and the netmask and default gateway should be same. Run

program, it will popup login window and display Voice Logger device ID, just input username and
password to login.

6 AM2000 Guide

AM2000 works with AR voice logger AR series; it is the accessory device for voice logger. AM2000
connect to [PHONE] port of AR series voice logger via 4-wire cable. It is used to record conference and
mobile phone.

6.1 AM2000 Overview and Connection
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[1Mic Model[J Enable conference record button

[IHandset] Connect with digital phone handset

[JRearderJ] Connect with AR device via 4 wire phone cord

[1Mic<->Phonel1Switcher for Digital phone handset and conference mode

[THook Sensor[/Hood detection input

[IHeadset[] Connect with mobile phone earphone port

[IMobile(J Connect with mobile earphone

[IMobile<->Headset] Switcher for handset and audio in selection when record digital phone
['Phone LEDJIndicate digital phone recording

[1Mic LED[JIndicate conference recording status




Remark: PC program should be configured while AM2000 connected
[Administrator] — [Channel Settings] — [AM2000 Device Setting] — [AM2000 Device]

6.2 Multi Function Recording
6.2.1 Conference recording

You can record environment sound (i.e conversation or conference) through followed connection:

JACK 623 -4

A. Connect one end of 4-wire cord to AM2000 [Rearder] and another to AR [PHONE] port.
B. Switch AM2000 [Mic«—Phone] to [Mic].

C. Push the [Mic mode] button for recording

D. MIC LED indicates three mode of recording

MIC LED color symbol:

Red ON STOP Recording
Green ON Recording all the time
Yellow flash Voice Operate Transmit

6.2.2 Mobile phone headset recording
A. Connect one end of 4-wire cord to AM2000 [Reader] and another to AR [PHONE] port.

B. Connect one end of audio line to mobile phone earphone port and anther to AM2000 [Mobile] port.
Mobile phone earphone also connect with AM2000 [Headset] port.

C. Switch [Mic—~Phone] to [Phone](1[Mobile<~Headset] to [Mobile]. [Phone LED] turn on green when
recording started, and turns on red when stopped. You have to configure system program port
setting as Voice Trigger when mobile phone recording function enabled.

JcKen4 [/ 0-\




6.2.3 Other device through AM2000

A. Connect one end of 4-wire cord to AM2000 [Rearder], another to AR voice logger [PHONE] port.

B. Make a Hook detect recording switcher to connect with AM2000 [Hook Sensor] and your own
device.

C. Switch OFF, the recording started. Switch ON, the recording stopped

PC program configuration

[Administrator] -- [Channels Settings] — [AM2000 Device Setting] — [Recorder Begin Condition] —
[Hook Detect]

Diagram

AM2000

OFF|] ON o
HOOK DETECT
rAM2000 Device Setting - AWM2000%ersion.0.1.01
¥ AM2000 Device (&) AMZ000 () AMZ000P
| ! ! \ |
Conference Device Voice  Low _|\ High
Audio Device Vaice Leave  Microphane 4 Speaker
o =
—‘\,__J)— —
Recorder Begin Condition | [peems j 8
Less then Min Voltage is admin Power Off . More then Max Voltage is admin Hook On Fead ‘ | Write | | Clear

7 Other Equipments Connection

7.1 Normal phone handset connection
A. Connect one end of RJ11 to AR810 [PHONE] port, another to handset speaker.
PC program configuration

A. [Administrator] — [Channel Settings] — [Recording condition] — [Voice Trigger]
B. [Administrator] -- [Channel Settings]--[Admit Hook off Voltage Range] : [0V]~[17V]

Diagram



RJ11-2

Connect bugle line

7.2 Interphone connection

A. Connect one end of RJ11 to AR810 [PHONE] port, another to intercom C audio jack.
B. Tune same channel to interphone A, B & C.
C. Conversation between intercom A and B will be recorded in AR voice logger through interphoneC

PC Program configuration:
A. [Administrator] — [Channel Settings] — [Recording condition] —[Voice Trigger]
B. [Administrator]-- [Channel Settings]--[Admit Hook off Voltage Range] : [OV]~[17V]

Diagram
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818
vevevesvevesveve LN o

InterphoneA InterphoneB

RJ11-2 ﬁ
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